
ISM & BA Feedback Survey 2025 Results

Survey was open 28.4. - 12.5.2025



Key Takeaways (Close ended questions)
1. Respondents: 
- 40 Responses, with much more ISM students than BA, and slightly more Master’s students 
than Bachelor’s. 

2. Academic matters: 
- Hybrid teaching is strongly preferred, while some students still prefer on-site.
- ISM/BA major satisfaction is overall high. Only one respondent was not satisfied.
- ISM students have mixed opinions about the ISM programme name representing what they 
study.
- Clear concern amongst ISM students regarding how well employers understand the major.
- BA students are much more satisfied with their programme name compared to ISM 
students, and also feel that employers understand it better.

3. Aalto BT:
- Overall students are satisfied with their Subject Club, with very balanced satisfaction levels 
for studies, career and extracurricular advocacy. But, there is room for improvement.
- Students are most interested in Career and Casual events and least interested in having 
more company excursions.



Key Takeaways (Open ended questions)
1. Best 3 courses: 
- Business Analytics 1 & 2
- Capstone Courses (Futureproofing Supply Chains, Business Intelligence, Business Process 
Management in the Digital Era)
- Data Science for Business 1 & 2

2. Most critized 3 courses:
- Managerial Marketing Analytics with AI
- MySQL for Data Analytics
- Information Economy 

3. Overall learning improvements:
- More practical skills (Python, R, Power BI, Tableau), fewer mandatory on-site sessions, more 
balanced workload, smaller class sizes, more interactive lectures and greater AI integration. 

4. Programme name suggestions:
- Business Technology and Business Analytics. Some students worry about lack of Supply
Chain representation in these names, and some are attached to the current name.
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Respondents: Level of studies



Respondents: Year of studies



Academic matters: Teaching practises



Academic matters: Mode of teaching



Academic matters: Best 1-3 courses



Academic matters: Worst 1-3 courses



Academic matters: Improving studying in general 



Academic matters: Satisfaction with major 

Strongly 
disagree

Disagree Neutral Agree Strongly 
agree



Academic matters: ISM Programme name



Academic matters: Employer’s knowledge of ISM 



Academic matters: BA Programme name



Academic matters: Employer’s knowledge of BA 



Academic matters: Struggles of others to understand 
major 



Academic matters: Improving the program name 



Aalto BT: Supporting studies



Aalto BT: Discovering career opportunities 



Aalto BT: Providing extracurricular events



Aalto BT: Past participation



Aalto BT: Future activities



Aalto BT: Development ideas



Thank you to all the respondents!
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