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Key Takeaways (Close ended questions)

1. Respondents:
- 40 Responses, with much more ISM students than BA, and slightly more Master's students
than Bachelor's.

2. Academic matters:

- Hybrid teaching is strongly preferred, while some students still prefer on-site.

- ISM/BA major satisfaction is overall high. Only one respondent was not satisfied.

- ISM students have mixed opinions about the ISM programme name representing what they
study.

- Clear concern amongst ISM students regarding how well employers understand the major.

- BA students are much more satisfied with their programme name compared to ISM
students, and also feel that employers understand it better.

3. Aalto BT:

- Overall students are satisfied with their Subject Club, with very balanced satisfaction levels
for studies, career and extracurricular advocacy. But, there is room for improvement.

- Students are most interested in Career and Casual events and |least interested in having

more company excursions. BI



Key Takeaways (Open ended questions)

1. Best 3 courses:
- Business Analytics 1 &2

- Capstone Courses (Futureproofing Supply Chains, Business Intelligence, Business Process
Management in the Digital Era)
- Data Science for Business1& 2

2. Most critized 3 courses:

- Managerial Marketing Analytics with Al
- MySQL for Data Analytics

- Information Economy

3. Overall learning improvements:

- More practical skills (Python, R, Power BI, Tableau), fewer mandatory on-site sessions, more
balanced workload, smaller class sizes, more interactive lectures and greater Al integration.

4. Programme name suggestions:
- Business Technology and Business Analytics. Some students worry about lack of Supply §
Chain representation in these names, and some are attached to the current name. E-I-



Respondents: Major

Major

Business Analytics

Information and Serv...




Respondents: Level of studies

Level of studies

Bachelor

Master




Respondents: Year of studies

Year of studies:

3rd
10.0%

6th or higher




Academic matters: Teaching practises

How useful have you found the following teaching practices during the past year (1 = not at all, 5= very)

N1 EE2 3 N4 EE5 B Notapplicable
15

On-campus lectures Remote lectures Lecture recordings and videos Exercise session on-campus Exercise sessions on zoom One-on-one meetings with the  Casual course chats (telegram
professor or teaching assistant groups)




Academic matters: Mode of teaching

Which mode of teaching do you prefer?

Fully on campus

Fully online

On-campus with onli...




Academic matters: Best 1-3 courses
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Academic matters: Worst 1-3 courses
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Academic matters: Improving studying in general

Smaller groups. more discussions, more business cases
Personally [or me - I would change courses recommendations a bil I l'(‘ll“_\ like it
More options for aligning studies with work = more online and non time dependent
More challenging courses. Courses like MySQL should not be teached in university-level studies. More
Belter scheduling, motivation (going to campus for studying)
Everything is pretly good now, many courses have weekly submissions and that is very nice.
This is hard as it is dcpcndcnl on students but generally I find the Business Analytics 2 format to

More Python, more progranming o al, more Power Bl more R, more Tublean ote, Coubd not stress

[ would like to see a more \l ible level regarding how challenging the courses are. Currently, we hav

More Al learning courses, More essay/report writing, less multiple choice exams, more teachers runni
Smaller class sizes, more interaction amongst students & teacher
[ know that Business Analytics degree is the one where yvou need to attend alot of practical courses
Viihemmiin alotuspaikkoja! More emphasis of career help
[ would remove Lhe courses thal Compuler Science students study [rom Business School
Lecture recordings & more opportunities for academic writing
Ohjeila oikea oppiseen lekoiilyn hyodyntimiseen sen kiiylon kiellimisen sijaan.
Make the studies more challenging so that the 1SM degree would be respected more b i )
more on-campus leaching and inleraclive leclures
Interactivity in the classroom

More courses on Markeling Analylics




Academic matters: Satisfaction with major

| am satisfied with my decision to take ISM/BA as my major

39 responses

30

13 (33.3%)

0 (0%) 4 (10.3%)

1 2 3
Strongly Disagree Neutral
disagree

21 (53.8%)

5
Strongly
agree




Academic matters: ISM Programme name

| feel that programme name Information and Service Management accurately represents what |
study

34 responses

8
8 (23.5%) 8 (23.5%)

6 (17.6%) 6 (17.6%)

1 2 3 5
Strongly Disagree Neutral Strongly
disagree agree

@



Academic matters: Employer’s knowledge of ISM

| feel that employers understand what an Information and Service Management major is

35 responses

15

11 (31.4%) T
A (1]

8 (22.9%)

5 (14.3%)

2 3 5

Strongly Disagree Neutral Strongly
disagree agree




Academic matters: BA Programme name

| feel that programme name Business Analytics accurately represents what | study
27 responses

15

13 (48.1%)

9 (33.3%)

1(3.7%) —
I

1 2 3 5

Strongly Disagree Neutral Strongly
disagree agree




Academic matters: Employer’s knowledge of BA

| feel that employers understand what a Business Analytics major is
27 responses

15

13 (48.1%)
11 (40.7%)

0 (0%) 2 (7.4%)

1 2 3 5
Strongly Disagree Neutral Strongly
disagree agree




Academic matters: Struggles of others to understand
major

all the time Yes.
Yes, especially older people
I don’t even know myself what does the name stand for
Yes
Family and friends have been asking what exactly does ISM equip me with or what does it mean and it'
. S
No I have not : "
’ - \.cs - - -
Yes, every time I talk to someone about my major I have to explain my major and they still don’t usu
I guess so. [ usually say that I study ISM. and more specifically. business analylics (since il's my
In supply chains track its not a relevant name at all ves somelimes difficull Lo explain it myselfl
Not much, especially after a short verbal or in my (.V/Lover letter explanation of what it is, [ don’

Iso study CEMS and have heen to Norway angd India and 1 have often had to explain my major to my p
Many emplovers and |)(<)pl( ()lll\l(l(‘ Lthe capilal area in general are nol aware of Aallo’s programmes an
Every lime | say my major name oulside aallo biz, i have Lo explain whal il is
Yes. nobody generally knows what it means withoul explaining what kind of courses I lake.
ISM as a name doesnlt all the times ring the bell for some people. You have Lo explain it and what it
Yes, every inlerview
Monesti joutuu ei-Aallon kauppislaisille selittamaén.

Yes, especially during bachelor degree 1 had Lo explain all the time what ism is




Academic matters: Improving the program name

} { ] 1

Just Information management would be a bit better tend to s study d malvtics but that

Maybe the whole program could be transitioned Lo be called Business Analytics or Business Technology
Jusiness I'T management or something along the lines

“Supply chain management” for example
isin sen Business Technologv:ksi niinkuin on an rjiestonkin nimi paivitel

[ wouldn't change it, too attached to the name lmao
nk it would be better to have yarate names instead of one combinir | 3 differ
Data analytics engineer is a term I have seen used recently, that might be applicable to these major




Aalto BT: Supporting studies

| feel that Aalto BT provides resources that support my studies?
38 responses

20

17 (44.7%)
15

2 (5.3%) 2 (5.3%)
2 3

Strongly Disagree Neutral
disagree

11 (28.9%)

5

Strongly
agree




Aalto BT: Discovering career opportunities

| feel that Aalto BT helps me discover career opportunities
37 responses

20

16 (43.2%)
EYRERED)

5 (13.5%)

2 (5.4%)
2 3 5

Strongly Disagree Neutral Strongly
disagree agree




Aalto BT: Providing extracurricular events

| feel that BT provides fun extracurricular events
38 responses

20

13 (34.2%)

5 (13.2%)

1(2.6%)

2 3
Strongly Disagree Neutral
disagree

5

Strongly
agree




Aalto BT: Past participation

Have you participated Aalto BT's events?
32 responses

Excursions

After exams

Career Evening/Career Dinner
Sunday Hike

Novemberfest

Sitz

Annual Ball

Mursuinfo

Boat Party

8 (25%)

16 (50%)
20 (62.5%)
19 (59.4%)

17 (53.1%)

14 (43.8%)

19 (59.4%)




Aalto BT: Future activities

What kind of activities would you like Aalto BT to organize? (Select all interested)
34 responses

Formal events 17 (50%)

Casual events 24 (70.6%)

Career events 27 (79.4%)
Skills development 19 (65.9%)
Community creation
Events with faculty 11 (32.4%)

More excursions with compani...




Aalto BT: Development ideas

Open bars

Nokia, Metsi, UPM. Unilever

management companies. Kesk

Supply chain representatives from big companies

More career related events and more for skills development

More English emphasis al evenls

More career evenls. The job markel sucks atm
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Thank you to all the respondents!
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